














Alex Sergay
Post Office Box 190
Hamburg, Michigan 48139
734-320-2479  asergay@umich.edu

Summary

13 years experience collaboratively creating, supporting, and assessing new teaching
technologies in all subjects at the K-12 and university levels. Commended for work in
multimedia, distance education, and user interface design. Effective at making technology
understandable to users with modest technical skills, either in class or online.

Skills
Instructional Design Multimedia Development
Technical Training & Writing Video, Audio Production
Needs Analysis Project Management
Software: Captivate, Moodle LMS, Trainer, Flash, Dreamweaver, Photoshop,
Acrobat Pro, Final Cut Pro, Pro Tools, FileMaker Pro, Office
Education

ML.A., Instructional Technology: University of Michigan School of Education, Ann Arbor, Michigan
Certificate in Technical Writing: DeAnza College, Cupertino, California

Employment

Instructional Designer: The Comma Project (2000-Present)
Write and produce e-learning, provide instructional design and user interface consulting,
conduct user testing for courses offered in over 600 colleges. Administer Moodle Learning
Management System with 35 classes and over 400 students. Projects included:

* Programmed 11 Flash animations for the Michigan Virtual University
Middle School Math Enrichment Program

* Developed and taught a 10- hour Flash animation workshop to 12 high
school students with Aspergers Syndrome
Chief Engineer: WCBN FM, University of Michigan (2000-Present)
Maintain a student-run non-commercial radio station. Purchase and install all audio,
transmission, computer, and network equipment. Prepare and implement strict, diminishing
budgets. Train and supervise 5-10 student engineers per year. Host music and talk shows.

* Designed and built 6 digital audio workstations and studios
¢ Re-wired station signal path
¢ Successfully prepared for FCC inspection

Instructional Designer: The United States Conference of Catholic Bishops (2005-2006)
Designed e-learning courses for case managers on helping unattached alien and refugee
children transition safely to their new country. Worked with SMEs to identify instructional
goals and define audience. Designed user interfaces, wrote and edited content, created
animations, and prepared courses for web delivery to Catholic Charities nationwide.

Support Manager/Developer: University of Michigan Office of Instructional Technology (1995-1999)
Collaborated with faculty to identify pedagogical needs, design, develop, implement, and
evaluate technology solutions. Lead software development teams, produced digital audio and
video multimedia elements, programmed applications. Projects included:

e Clinical Skills: Pharmacy, patient record interpretation and interviewing
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* Phonetics: Sounds of English: Linguistics, International Phonetic Alphabet
and the anatomy of phoneme production, nominated for a Smithsonian
ComputerWorld Award for Technical Innovation

e Interpersonal Practice: Social Work, on-demand streaming lectures

¢ Goal Focused Therapy: Social Work, video case-based learning tool
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Support Manager/Developer: University of Michigan Office of Instructional Technology (continued)
Served as an internal consultant for faculty to support instructional technology used by over
2,000 students per semester. Acted as IT liaison. Developed and taught multimedia hardware
and software workshops to faculty, students, and staff.

Purchased, installed, and maintained computers and networks in a mixed Macintosh,
Windows, and UNIX environment for a software development teams, digital media design and
production spaces, and classrooms. Supervised staff and student employees.

Consultant (1994-Present)
¢ Training: Workshops and tutoring on Macintosh & Windows OS and software

* Technical Writing: Online help files, requirements specifications, reports marketing
materials, grant applications

*  Macintosh Support: Network administration; purchasing, upgrades, and maintenance
e Audio: Music engineering, audio post-production for film and video
e Video: Producing, writing, shooting, editing

- Affiliations, Conferences, and Papers
* Member, The Association of Computing Machinery
Special Interest Groups:
o University and College Computing Services
o Computer-Human Interaction
o Multimedia
* Member, Michigan Association for Computers Users in Learning (MACUL)

o Delivered “Gender-Balanc ed and User-Informed Online Instructional Design”
at 2008 MACUL Conference Technology: 21st Century Learning Tools

e Member, The eLearning Guild
¢ Member, The International Society of the Learning Sciences
o Attended 7th International Conference of the Learning Sciences 2006
e Consortium for Outstanding Achievement in Teaching with Technology (COATT)

o Delivered “Investi gating the Use of Video in Online Professional
Development” at COATT Camp 112005 Teaching with Technology:
Collaborating and Sharing Best Practices

* University of West Georgia: Currently enrolled in the Distance Education Certified
Trainer online program focusing on better preparing online teaching faculty. Topics
include:

o Teaching and Training Adult Learners
Understanding Faculty in Higher Education

o Best Practices in Training/Developing Presence
o Creative Approaches to Overcoming Training Barriers
o Evaluation of Training Programs
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December 10, 2008

MACUL Nomination Committee
PO Box 518
Holt, M1 48842

To Whom It May Concern:,

As Site Director for Mott Community College, Livingston Center I am proud to sign this
letter of nomination for MACUL Outstanding Educator of the Year on behalf of
Elizabeth A. Nofs and Alex Sergay.

Over the last four years I have come to know Elizabeth Nofs, and more recently Alex
Sergay, as training partners, brilliant instructors, and true visionaries who are able to
combine education and computer technology in unique ways. Elizabeth and Alex focus
not only on how people learn, but how specific groups of people learn differently. Their
methods have built solid credibility into our center’s computer training programs among
other educational agencies, and businesses.

I am particularly impressed with their most recent project for which I am nominating
them. This past summer, Elizabeth and Alex partnered with members of the Livingston
Educational Services Agency, the Michigan Department of Rehabilitation, and the MCC
Livingston Center to offer a one of a kind learning experience to 11 high school students
with Asperger’s Syndrome; a form of autism. The project combined the teaching of vital
life skills with Microsoft applications and Adobe Flash animation that allowed the
students to positively utilize the “handicap” traits of their affliction. This experience
literally lifted a veil that permitted these eleven the chance to experience true
independence and visualize opportunity beyond high school.

If any two people deserve the MACUL Outstanding Educator of the Year Award, they
are Elizabeth Nofs and Alex Sergay. Their commitment to teaching and broadening the
minds of students who might otherwise be overlooked, and their distinct approach to
learning make them the true heroes of education.

Respectfully,
. s ) jz o/
A, —
Mike Glynn
Director

Mott Community College, Livingston Center
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December 12, 2008

To Whom It May Concern,

I'am writing to nominate Elizabeth Nofs and Alex Sergay for an MACLU Award. I have had the privilege
of working with them this past summer, in a program dedicated to assisting students with Autism Spectrum
Disorder successfully transition to post-high school learning. It was called the Livingston County Summer
Program for students with Autism Spectrum Disorder.

Elizabeth and Alex worked as a team to teach a college-level class that introduced Microsoft basics, and
oriented the students to a college learning experience. However, they went above and beyond the basic
expectations of our summer program, expanding the class by developing projects and curriculum that
would motivate these students. They offered a flash animation component that drew the students in to the
class, and offered them insight into future learning. The response of the students to Alex and Elizabeth was
overwhelming. Students who had not demonstrated computer or social-relatedness skills in the high school
setting, worked hard, initiated asking questions, worked as part of a team, and had an opportunity to
demonstrate their skills and creativity with minimal intervention. This was due to Elizabeth and Alex's
skills in not only structuring the class to motivate, but their ability to really understand the learning style of
these students and structure their program to meet their needs, while meeting college-level requirements.

I also worked directly with Alex and Elizabeth, coordinating curriculum in our Life Coaching component
of the summer program. They assisted in providing information on problem areas for students that Life
Coaching could focus on, shared technology resources for improving resumes, and sought input on how to
improve the structure of their class, so students could optimally benefit. For instance, when we discussed
making curriculum as visual as possible, they developed additional slides/power points that students could
see, process, and understand curriculum more efficiently. Not only did it help our students, but they tapped
into best educational practice for reaching all students, specifically using technology.

The entire team that worked with Elizabeth and Alex were very inspired by their professional efforts above
and beyond the class requirements. We truly believe they hit the mark as to what it takes to develop the

untapped potential of students with ASD. Their utilization of technology to motivate, inspire and teach was
wonderful.

In closing, I believe they deserve any award that can be given by MACLU. They coordinated with a little
known program, and offered their best skills. They were an inspiration to special educators and vocational
specialists who have been in the field a long time. They not only demonstrated the opportunity that
technology can provide to students, but what all teachers can do to impact the lives of their students.

Respectfully,

Michelle Charron-Witt
Livingston Educational Service Agency Consultant for ASD






